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In order to support you in doing business from wherever you like, National Life launched eDelivery earlier this 
year — allowing you and your agency to seamlessly conduct business in this current, ever-changing environment.

We are thrilled to announce new features that make policy eDelivery even better.  These 
enhancements were inspired directly by your feedback and aim to provide you more 
transparency and fl exibility to support how you do business today.  We've created this 
easy reference "cheat sheet" to provide you with all the information you need to know 
about the new tools, along with a few tips and tricks.

New features help you conduct eDelivery and engage your Client

Policy Promise
Exclusive to eDelivery, this document is a keepsake 
reference for your Client and available at multiple 
points in the process:

• Digital download from Agent Portal, Client Portal 
and Mobile Apps

• Order a high-quality printed copy

eDelivery Dashboard
• Visibility into the end-to-end eDelivery process, 

allowing you to see the status of your Client's policy
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eDelivery Enhancements Cheat Sheet



The Policy Promise is available for both 
Life and Annuity Policies 
This document — exclusive to eDelivery — is designed 
to provide something tangible to your Client, whether 
you choose to deliver it electronically (via PDF) or 
by ordering a high-quality printed copy. It's also a 
quick and easy reference piece for your Client to 
keep on-hand. We made sure to include your contact 
information on it for the Clients' convenience.

Options for delivering the Policy Promise 
document: 
• Download from Agent Portal (to electronically share 

with your Client)

• Order the print version, which can be mailed:

– To you, for you to physically present to your Client 

– To your Client, for them to receive once eDelivery 
is complete. Please note: The option to send to Client 
will only appear once eDelivery is complete; We only 
support mailing to addresses in the United States.

• Guide your client to register online and access 
the Policy Promise directly in the Client Portal or 
Mobile App 

The Policy Promise has been built into the eDelivery 
process to give you fl exibility and control for when 
and how you use it. Find all the touchpoints in the 
"eDelivery Dashboard" section on the following pages.

This is intended to be a fi nal touchpoint for 
you to leverage in your new business process.
Here are a few ideas:

• If you used to have a policy delivery ceremony, this 
can serve as that touchpoint with eDelivery.

• Consider having a virtual delivery ceremony over 
Zoom and virtually present this to your Client! 

• Use this as an opportunity to ask your new Client 
for feedback… and, of course, referrals

Encourage your new Client to download 
the NLG mobile app, where they can easily 
access this on-the-go and even refer you 
from the app!
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Introducing the Policy Promise! A tangible 
touch point for your eDelivery Process 
It’s more than just a document – it’s an opportunity to add something tangible to your 
process, giving you a reason to reach out to your Client and ask for referrals.

1 This document is not part of your policy. Please refer to the policy for its terms and conditions. 

National Life Group® is a trade name of National Life Insurance Company, Montpelier, VT and its affiliates. 
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Policy Promise
ANNUITY POLICY

Congratulations Mary Ann Policyowner!
You have taken a great step towards securing your retirement.

Thank you for the privilege of serving you.

Peace of Mind
We suggest you meet with your agent regularly 

to ensure you’re on track to achieve your retirement goals.

Chairman, CEO, and President
National Life Group®

View your full policy and rider details at NationalLife.com.

Questions?
Contact Your Agent: Kim Dogood

Northern State Agency
123-456-7890

Contact National Life: 800-732-8939

About Your Policy:
Policy Number1: LS120000
Annuitant Name: Mary Ann Policyowner
Product Name: FlexLife
Effective Date: December 09, 2016

1 This document is not part of your policy. Please refer to the policy for its terms and conditions. 
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ANNUITY POLICY

Congratulations Mary Ann Policyowner!
You have taken a great step towards securing your retirement.

Thank you for the privilege of serving you.

Peace of Mind
We suggest you meet with your agent regularly 

to ensure you’re on track to achieve your retirement goals.

Chairman, CEO, and President
National Life Group

View your full policy and rider details at NationalLife.com.

Questions?
Contact Your Agent: 

Contact National Life:

1 This document is not part of your policy. Please refer to the policy for its terms and conditions. 2 The death benefit shown here may differ from the base coverage in your 
policy due to riders that increase coverage and premiums received. 3 Payment of Living Benefits (provided by Accelerated Benefits Riders) will reduce the Cash Value (if any) 
and Death Benefit otherwise payable under the policy.  Receipt of Accelerated Benefits may be a taxable event, may affect your eligibility for public assistance programs, and 
may reduce or eliminate other policy and rider benefits.  Please consult your personal tax advisor to determine the tax status of any benefits paid under this rider and with 
social service agencies concerning how receipt of such a payment will affect you. 

National Life Group® is a trade name of National Life Insurance Company, Montpelier, VT and its affiliates. 
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Policy Promise
LIFE INSURANCE

Congratulations Mary Ann Policyowner!
You have taken a great step towards protecting and securing 

the future of your loved ones.
Thank you for the privilege of serving you.

Chairman, CEO, and President
National Life Group®

View your full policy and rider details at NationalLife.com.

Peace of Mind
In times of need, use your policy to provide you and your family with financial support through living benefits:3

Terminal Illness  |  Chronic Illness  |  Critical Illness  |  Critical Injury 

About Your Policy:
Policy Number1: LS120000
Insured Name: Mary Ann Policyowner
Product Name: FlexLife
Effective Date: December 09, 2016
Death Benefit2: $100,000

Questions?
Contact Your Agent: Kim Dogood

Northern State Agency
123-456-7890

Contact National Life: 800-732-8939
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From the dashboard, click on the Client's name to access detailed eDelivery information and status, 
including:
• Client Contact Information for easily getting in touch 

with your Client

• DocuSign Workfl ow Progress, which gives you a 
deeper look at where your Client is in the process and 
the date each milestone was completed

• Access to the Policy Package to easily reference all 
coverage details

• Access to the Policy Promise by clicking “Policy 
Promise” (for PDF version) or “Request Printed 
Policy Promise” (for full print experience)

eDelivery Dashboard: Find it on the Agent Portal
Gives you visibility into where a policy is in the eDelivery, which can help you push 
policies through faster by understanding the outstanding tasks in the process.

You can fi nd the eDelivery dashboard on the Agent Portal under 
New Business > eDelivery Dashboard

Agent To-Do: See what policies are awaiting your 
signature. 

Customer To-Do: You can easily view underlying 
status of policies waiting on Client action – We 
recommend reaching out to the Client to help then 
through experience.

To help you prioritize, policies are sorted by issue date. A red dot next to "Issued Since" means the eDelivery is 
expiring soon.



Ordering the Policy Promise: 
There are several diff erent places on the eDelivery 
Dashboard where you can choose to download or 
request a mailed Policy Promise.

• From the completed section at the bottom of the 
eDelivery Dashboard

• You can view, download or order the Policy Promise 
from the eDelivery details view accessible by clicking 
on the Client name from any view in the dashboard.

Printed Policy Promise Status
If ordering a printed version, the Policy Promise 
status is refl ected on the client tracking view of the 
Dashboard:

• Fulfi llment status 

• Date requested

• Delivery Recipient (i.e., is it being sent to you or 
the Client)
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