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A Better Experience Awaits

Ascend modernizes our life new
business and underwriting platform.

You'll experience:

Visibility throughout the entire New Business
and Underwriting process.

Efficiency with applications that can be
submitted and issued in the same day.

Ease with Exam and Lab ordering by
National Life Group.

Control with Enhanced Mobile App & Portal
tools to manage your business.
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A Better Experience Awaits i ’§
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More efficiencies in the new platform
keep Life business moving smoothly.
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A Better Experience Awalits...

Same day submit to issue!

/Jiscend
=

4
NEW
Tentative New Policy Electronic EZ Same Day eDelivery &
Underwriting lllustrations Application Underwriting Issue Policy Promise

Rating

Not available in NY
CTP must be less than $50,000 and Face Amount must be less than $2,000,000 to be eligible
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The fastest possible handling happens when your
case is...

Outside of
Face amount $2M CTP is less W Approved as

applied for or

or |eSS than $50K (NY cases can't be better

same-day-issued)
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A Better Experience Awaits

National Life saves you time by
ordering exams, labs, and APSs if
needed.

Click on the Status link to view current
requirement status

Customers will receive a call to schedule
exams/labs within 24-48 hours

Pro Tip:

» Subscribe to SMS alerts to be notified if
exams/labs are being ordered

« Then inform your customer so they are prepared

when the lab contacts them

TC130856(0123)1

< Back
15
N L123456700 Las: Updated: 7/26/2022 19:01 PM Application Received
FlexLife ML —
Jerry Seinfeld FlexLife NL $1,200,000.00 George Costanza
Insured Name Product FaceAmount Case Manager
Jerry Seinfeld 07/15/2022 $687.00 Art Vandelay
Cwner Name Submit Date Modal Premium Underwriter
PENDING REQUIREMENTS COMPLETED Responsible: W Agent ® NG
Agent Action Required o -_
® no n Items!
Requirements In Progress ° -
Days Open Regquirement Received Date *  Status
® Sdays Prescription Database - Jerry Seinfeld Requested
Medical Requuremems with Details o e
Days Open Requirement Received Date * Status
® Sdays Blood Profile Pending
& Sdays Urinalysis Pending
& Sday FarahlD Pendiig,
Assigned to Examiner or 2022-09-06
» 3 Examiner changed to : Drayton Tanya
*Received Date s the Interviewer 5 y v 10:29:52
before the requireme
Assigned to Examiner or 2022-09-06
4 AutoReleased to examiner : Drayton Tanya
Interviewer 10:29:52
Applicant not ready to 4 Client delayed scheduling on 9/7/2022 - call 2022-09-07
schedule later this week son is sick 15:14:49
Applicant not ready to 4 Client delayed scheduling on 9/7/2022 - call 2022-09-08
schedule back friday to schedule son was sick 11:50:07
2022-09-09
OTHER 40 Need Update - Examiner
16:22:47
2022-09-09
No answer or no machine 45 No answer cell on 9/3/2022
17:36:26
Paramed appointment 2022-09-12
P ay Case Scheduled for 9/13/2022 at 5:15:00 PM
scheduled 14:56:58
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A Better Experience Awaits |

Increased clarity and visibility
throughout the entire New Business
and Underwriting experience

I Agent and agency can see all Case Communication

I Tools available on the Agent Portal and Mobile App
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A Better Experience Awaits

Agent Message Alert — Portal/App

Bus New Business Messages @ Clear Al

L511223300 | Jerry,Seinfeld

DIP Issue Notice
We are pleased to advise that this application| 1:52 - FED

Tobacco and issued tod ...Mare
* Reply

Quickly and easily identify new messages on
your personal business

< Messages @ Clear Al

L512345600 | Elaine,Benes

Click on the message to go directly to the case DIP lssue Notice

We are pleased to advise that this application
Tobacco and issued tod ...More
4 Reply

NL224466800 | NLG Trust Name

Title Review Action Required Page

For Richard Page we note that the policy is to be
owned by a trust

2 Reply

Pro Tip: Download the Agent Mobile app and
subscribe to push notifications

LS65432100 | George,Costanza

m i =

UW Initial Review
LA i -~ 2 Reply 03162022
The initial review of your application has beel

the following req ...More

Pro Tip: Subscribe to text and email alerts #Reply
through Notification on the Agent Portal’

LS24682100 | Art,Vandelay

Fued New Business

sued Please see the latest update for the APS Procy
ued is being processe ...More

L ed ¥ Reply

e

TC130856(0123)1 For Agent Use Only — Not For Use With The Public Copyright© 2022, National Life Group | 8



Email Alerts

National Life

. New Business
Group

Easily view messages in the Agent App or Agent

Portal with a single click
)

Leverage increased security New Action Item Added

on policy XXXXXXX4000 for NLG Service.

View Details

Our Secure Mobile App Make It Safe and Easy to Manage Your Business

Keep on top of business with alerts via text
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A Better Experience Awaits

Agent Action Required

< Back s
N _ LS12345600 Lestupsires: 222022 12221371 @ e

Easily identifies requirements FlexL e —_
needing agent attention

Jerry Seinfeld FlexLife $2,251,235.00 Elaine Benes

Insured Name Product FaceAmount Case Manager

Jerry Seinfeld 08/03/2022 $15,000.00 Art Vandelay
PDF forms Can be downloaded by Chwiner Name Submit Date Madal Premium Underwriter

clicking the requirement name

Other Insured:  Mancy Smith

NLG-responsible requirements and PENDING REQUIREMENTs @) COMPLETED Responsible: W Agent @ NLG
Medical Requirements can be iAgemmnequm ) i -
viewed by expanding these sections Days Open  Requirement Staus
B Vdays Alcohol Usage Questionnaire Jerry Seinfeld Requested
. . W 7days Driver's License Copy Jerry Seinfeld Requested - Upload
Pro Tlp: Upload reqUIrementS B Vdays LSW Interest Crediting Strategies Jerry Seinfeld Requested
through the Mobile App or Portal for _
faster reVieW Requirements In Progress @ +
Medical Requirements with Details e +
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A Better Experience Awaits

Cases with Multiple Insureds

< Back

15
Application Received
L5933333300 Last Updated: 8/24/2022 12:2213PM @
FlexLife —
See all insured parties on the base - , -
. William Warren FlexLife $800,000.00 Jessica Leavitt
pollcy Insured Name Product FaceAmount Case Manager
William Warren 08/09/2022 $5,000.00 Nissae Jackson
COwner Name Submit Date Modal Premium Underwriter

No need to click on multiple policy
numbers to see requirements for all
insureds

Other Insured: § David Warren | Douglas Johnson | Jane Doe

PENDING REQUIREMENTS () COMPLETED Responsible: M Agent @ NLG

Agent Action Required o —

Days Open Requirement Insured Status

Requirements clearly indicate to - -
which insured they apply

Requirements In Progress o +

Medical Requirements with Details o +

*Received Date is the date the requiremeant was received by NLG. The submitted information may still require review and processing
before the requirement is satisfied on the case.
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A Better Experience Awaits

Case Communication

Case Communication @

Send messages securely through Case © MLG st New Comvrsaton
CWA Issue Notice Vogt

Communication on the Portal or MObiIe App We received your case on Mon Mar 14 09:49:57 UTC 2022 and are pleased to advise that this

case has been Approved at Select NT. The policy for Kenneth Vogt has been issued today.
The policy has been issued with funds from the check that was submitted,
* Reply

New Business and Underwriting messages © You stated s New Comversaton
will appear in their entirety — no need to look gl i St i ¢ 15999994400
for emails in your inbox! © M sepi - —

We have received and processed your request for an overnight policy.

5y Reply

All messages can be viewed
throughout the underwriting process Pro Tip: Messages are i iinkia

synced across the Portal Vi UlosdedForms cuno0sse
and the App so you're in the

Attachments can be uploaded with know when you're on the go!
your message

I Reply to messages or start a new thread
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A Better Experience Awaits

x
Document Upload - Portal UPLOAD UPLOAD FOR MULTIPLE REQUIREMENTS
Policy Number 1512345600
Owner Name  Seinfeld Jerry
Securely uploa_d documents dlreCtly In the Agent In order to process your request accurately and promptly, please only attach
Portal or Moblle App documents pertaining to the requirement selected.
Drag and drop documents here
. . . . You can upload .pdf, .png or .jpg files.
In Review status gives immediate Fil size should less than 10 M8
acknowledgement of receipt I o |
Browse Files
Upload multiple files at one time Colowisd Requirements Actions
Interest C... LSW Interest Crediting Strategies v o=
Pro Tip: Documents uploaded online can be Chronic AB... 8349 LSW Term/Chronic ABR v ol
viewed throughout the underwriting process
Critical A... 20314 LSW Term/Crit Inj/Crit Il ABR ~ ~ W =
:
Pro Tip: Scan one requirement [EErrmeryy ] -

pe r fl Ie . Days Open Requirement Received Date *  Status

B Confidential Questionnaire 0a/24/2022 & Upload
[ | New Illustration 0B/24/2022 Received & Upload

[ ] Mew Additional Documents for Review 08/24/2022 Received
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A Better Experience Awaits
Document Upload — Mobile App

MESSAGES

Application Summary

Douglas Johnson

Policy Promise

LFE NSURANCE

David Warren Congratutations Mary Ann Psscyewner!

Bl e iuse ofpout e o %
ACTION REQUIRED L] o
® Responsible AGENT
20294 LSW ABR's

Insured William Warren

Upload Dacumen tis)

20294 LSW ABR's
Scan Document

Photo Library

Files

Cancel
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Transition Details
Business will be processed in /:Scend

Reminder: These changes apply to Life All cases submitted on or after the launch

business of Ascend will be processed in the new
system and you will have access to all
the new tools on the Agent Mobile

App/Portal
All cases submitted before the launch of
Ascend will remain in the current system
through final decision and you will have - All messages will be viewable on the
the same agent portal/mobile app tools Agent Mobile App or Portal

that you have today - Email alerts will link you to the

app/portal to view messages
» Current notification selections will _ _
continue * You may opt into text alerts in

Notification preferences
— Be sure to select Action and Status

Most applications will be processed on Update notifications
the new system

» Exceptions: SIUL, pension business
and group business
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Next Steps
/iscend

n Download the Agent Mobile App

Subscribe to text alerts for annuity and current

life business

Log onto Portal; make selections in My
Account — Notification Preferences

TC130856(0123)1

Download Our Mobile App

¥

GETITON

}’ Google Play

g
3

# Download on the

@& App Store

3
[=:
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Questions?
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